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C h a t f o r B u y i n g / S e l l i n g

I have a V-e-r-y progressive online shopping experience
to share. Seeking a Serger for sewing projects, I Googled ‘sergers’
and also visited Epinions.comfor consumer comments. After clicking on
several sites, a Chat window popped up! In realtime, “Monica” typed
out the following: 

Monica: Hi! I am from the SewingInUSA.com Sales department,We are cur-
rently having an Inventory Reduction Sale that ends TODAY and I may be able
to get you a lower price than what you are seeing on our site for this product.If
interested in a possible lower price on this item, just let me know......Also if
you have any product questions, I will be glad to answer them for you.Thanks
Monica: Would you be prepared to place your order now through this
secure live chat, if I can get you a much lower price on this item than
what you are seeing posted on our site?
me: POSSIBLY...are there any reviews on it?
Monica: dont have any reviews other than our sales
Monica: and we do sell quite a bit of this model
Monica: and everyone raves on this serger
me: Is there an instruction video?
Monica: as any other competitive brand of this same type of serger sells for
twice the price
Monica: this machine is too easy for a video but a free workbook can be down-
loaded
me: What would the sale price be?
Monica: If you are ready to purchase now, I can offer you this serger brand
new for $499 and we will still pay for the shipping
Monica: and we have them in stock and I can ship it out right away and you
would have it in about 4-5 days
me: Does that include case? Accessory Pack?
Monica: It includes the standard accessories
Monica: but you may add all 6 available feet and a hard shell carrying case for
only $50
Monica: normally those 2 optional items are about $75
Monica: so for $550 total you would get the machine, all 6 feet and hard shell
carrying case and we will pay the shipping on the entire order.
Monica: Are you still with me?
me: This is the 14T967DC, isn't it? [I don't have the page open right now]
Monica: yes
Monica: the 14T967DC with the Auto Tension + 6 feet + case for $550
Monica: so you are saving over $100
me: How long is the warranty?
Monica: 25 years parts, 5 years electrical and 1 year labor
Monica: the longest of any serger on the market
Monica: and it includes a 30 day money back guarantee on the machine
me: I wish I knew more about it - The Husquevarna Viking and Juki are sup-
posed to be really good ;-)
Monica: this machine has 5 times the warranty
Monica: and is a fraction of the price
Monica: and just as good of quality
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Designed to fit in your laptop
bag, backpack , pocket or purse,
these new speakers run on 3 AAA
batteries and will cost you a mere

$19.99! Called MegaBass MP3 Mini
Speakers, they measure 7.25 inches
by 2 inches by 1.5 inches when
open. Their black rubberized finish
offers the needed pliability. These,
and other cool items are offered by
Fieldstein Associates.

TypeArtist 
Overview of this SoftWare:

+ Plus: Extremely Simple, Fast and
Easy to Use. A well rounded library
of basic to outrageous type styles,
suitable for all ages. Instant gratifica-
tion, easy to output into .bmp .jpg
and .gif. files. 

- Minus: While adjustable, you can’t
see what the actual output size in
pixels or inches your file will be.  

4 out of 5 Stars

http://www.avanquestusa.com
http://www.mfagifts.com/index_fl8.cfm
http://www.SewingInUSA.com
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Monica: Viking and Singer are owned by the same company.
me: I'm looking for quality and ease. It will be the 1st and last
serger I ever get.
Monica: Juki also makes Singers higher end embroidery machines
Monica: then this would be the one for you
Monica: you have 30 days to try it out for yourself
Monica: no other brand feels so confident in their product will
allow you to do that 
Monica: would you like us to get one on the way for you?
Monica: actually your total will be $549 for everything
Monica: and we will pay the shipping and it will be tax free
me: OK.
Monica: let me just ask you a few questions and we can get this
on the way for you and we will also email you a copy of your
receipt when we are done
Monica: What is your first name?
me: Saundra D
Monica: Your last name?
me: [this is where I give her my credit card info]
Monica: Ok great, please hold one moment while I get your order
number....
Monica: Ok your order will be.....
Monica: 40120 
Monica: We have emailed you a copy of your receipt and we will
email you the tracking number and date of delivery once your
item ships. We thank you for your order! Have a great day, and if
we can be of further help just let us know. Thanks again! :)
me: OK ;-)
Monica: Thank you for visiting Sewinginusa.com, and if you have
any further questions please feel free to let us know.
me: Thanks!
Monica: bye bye for now
Chat session Ended. -editor

p.s. Everything came as promised, but I wish I’d held out for an

INSTRUCTIONAL VIDEO on how to thread the thing!!!
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Chat for customer care seems to be HOT HOT HOT.
Beginning September 3rd, Best Buy started giving shoppers
the opportunity to e n g a g e  i n  l i v e  c h a t  w i t h  s t o r e

p e r s o n n e l on technology questions. Per the rumor mill,
Best Buy hosted three 30-minute chat sessions at
AskaBlueShirt.com. -editor

TypeArtist Review - Cont d 
You can’t add texture to the background, only

solid colors. You can’t change the font, and must use
pre-designed choices. All text is created Horizontally.
No Verticle or Warping Options.

Product Description: Turn words and phras-
es into eye-catching works of art. MyTypeArtist con-
tains 1,000 unique typestyles that you can easily
browse by color, pattern, theme, shape and more.
Over 30,000 designer hours went into creating
MyTypeArtist, so you have the advantage of having
professional quality graphics at your fingertips.

The Test Drive:

I am an experienced Photoshop and Illustrator
user, accustomed to creating text, graphic and effects
for my web sites and documents. I wondered what I
would think about this program with “canned”  text
graphics. 

The interface is almost dismayingly simple. At
first I found the editing capabilities limiting, since the
font color, font style and effect are pre-designed as
one. The only thing you can change is the text phrase,
text size, letter spacing, and background color. 

After working with it for a while, I decided it
wasn’t that bad, as the font and graphics selection is
fairly well rounded. There should be something for
everyone here, and categories in the menu help you
find what you are looking for.  I especially like the
Metals selection for text and buttons. I found the but-
ton library to be small but very well done, and I even-
tually found myself wishing I had this program a cou-
ple of years ago, as it would have saved me hours of
custom photoshop work. I also discovered a simple
work around for those who feel they MUST change
the pre-set color, by opening your generated file in
Photoshop, and then adjusting the color balance in
that application.

Overall I thought it was extremely quick and
easy to create an attractive text graphic. It may not as
powerful as Photoshop or Illustrator, but for creating
Artistic text quickly, there is no comparison, since to
get the same effect in illustrator or photoshop, you
could be looking at hours of work depending on the
complexity. For a price of only $9.95 this product by

AvanQuest pays for itself in your first session. ...By
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